
 

 Life In A Time Of Covid 

by Rev. Jacqui Paterson 

 

Sitting down to write this, I glanced at my Shakespearean Insult calendar. The day’s quote was from  

Hamlet: “Are you like the painting of a sorrow, a face without a heart?” 

 

The next day was the savage rebuke from King Lear: “You art nothing but the composition of a knave, 

beggar, coward, pander and the son and heir of a mongrel”. At first glance I thought the Hamlet quote a 

little tame, but upon googling, it turned in to a gift! 

 

The context of the quote comes when Claudius is goading Laertes into taking revenge on his father’s death 

at Hamlet’s hand, by being asked if he is really sad or just pretending to be sad, like a mere painting of 

sorrow. Was his father really dear to him and has his death really caused sorrow? Or is his sad face just for 

show, like a painting? 

 

The simile implies that a painting can only show sorrow, but isn't 

actually sorry because it is an inanimate thing and does not 

have a heart. Only a heart can actually feel sorrow.  

 

You may wonder what a Shakespearean quote that is meant to 

be insulting has to do with Covid... 

 

I began my ministry as Dean at the Taranaki Cathedral of St 

Mary in the peculiar weeks before lockdown in March.  The mad 

flurry as we quickly ascended alert levels, and the rush to 

ensure systems were in place for our sojourns into solitude was 

heightened for me. I had only just arrived. Lockdown meant my 

first priority of building relationships with people, was going to 



have to be delivered in quite a different way. How exactly I 

would do it was a mystery. 

So for me, just as for everybody else, there was more than a 

glimmer of grief and loss whirling around my psyche.   

 

Suddenly all the assumptions I had made about life in a new 

community, and how I’d go about learning to be part of that 

community, were undone.  At a deeper level, there were the 

very real grapplings I had to do now the spectre of Covid 

stalking our community: What might happen if the economy 

came to a grinding halt? How would I cope at having my 

wings well and truly clipped with regard to freedoms like 

travel (something which had become a right as far as I was 

concerned). My list went on – just as it did and does for every 

one of us. 

 

And how was I supposed to lead? Let alone lead a group of people when we hardly knew each other and 

could not meet physically? 

 

The temptation was to follow Aotearoa’s Covid elimination plan: “Go hard and go early”.  Be decisive.  Put 

on my staunch face in numerous zoom sessions and boast about how I had it all together and had become 

the best on-line preacher the world had ever experienced.  The other temptation was to keep things 

business as usual. To recreate, as much as I could, what I’d “normally” be doing before Covid invaded my 

personal space. To keep referring to some magical time when things would go back to “normal” ad 

nauseum. 

 

If I had even attempted such ploys, I would most certainly have been “a face without a heart”.   

 

So was not that person or leader during Covid.  I took my time, avoiding doing too much at once, sought 

out trusted people who I could share my many griefs and fears with. Along with prayer and the comfort of 

my family and scripture, this allowed me to be courageous enough to lead with a heart – but with a heart 

that was well supported. I  could be there for others because, like Jesus, I had a firm basis of love and 

support to stand me in good stead. I could dare to be vulnerable without being inappropriately needy or 

manipulative. 

 

With all that in mind, these were some of the words I chose to present at the virtual installation service 

(which we had instead of the big event that was planned to welcome me to my new role).   

 

…This isn’t what any of us had in mind. God’s big beautiful fragile world seems broken. Broken in ways that 

put much of what consumed us before into perspective. And its broken us, too. In places where we might 

not have been broken before, adding to the parts 

that were already broken, or on their way to 

mending…. 

 

Not exactly a victory speech! 

 

I do not regret creating space during Covid, or 

being real with myself, or going slow. Grief and 

loss do not just disappear into a puff of smoke 

the minute things start looking more positive.   

 



I believe that Covid and its consequences are not going to disappear any time soon.  We are all in for a 

long haul, and things we have taken for granted may not exist any longer.  So, for me, pacing myself is a 

must, listening to what I am thinking and saying, along with monitoring my energy levels.  So is having 

small pleasures to look forward to, finding time to be grateful, enjoying those I love and care for… they all 

make a firm foundation for my own self-care. 

 

At this point in time, I am delighted that I chose not to be ‘a face without a heart’. The little things we did as 

a Parish to connect over lock down have made a difference.  Taking the risk of being a bit of a rumpled 

face with a heart helped both myself and others experience a theology of hope, the robustness of that 

promise that no matter what, who or where, God is with us.    

 

And isn’t that exactly what Jesus embodied as he laughed and cried with others even as he prayed with 

and healed them? In my view, he consistently showed he was real, no mere “painting of a sorrow, a face 

without a heart”.   

 

As tempting as it is to be staunch, the best thing for me to be at this time is a face with a heart (although not 

for Claudius’ diabolical reasons) – as the following take on the beatitudes (from an anonymous writer) 

demonstrates. 

 

Blessed are those who don’t use tears to measure true feelings; 

Blessed are those who stifle the urge to say ‘I understand’- when they don’t; 

Blessed are those who hear with their hearts and not their minds; 

Blessed are those who resist a quick comforting answer; 

Blessed are those who allow the sorrowing enough time to heal; 

Blessed are those who keep unsought advice to themselves; 

Blessed are those who allow the bereaved to remember those still fresh in their hearts; 

Blessed are those who, admitting their discomfort, put it aside to help others; 

Blessed are those who handle fragile sorrow with an understanding heart; 

Blessed are those who carry on caring even when they don’t feel like it. 

 

 
 
 

 
 
 

 
 
 
 
 
 
 
 

+ CONNECT with Reverend Jacqui Paterson 

Teacher, Mother, Reporter, Vicar, Archdeacon and now 

Cathedral Dean. Jacqui (with her husband and two sons) 

has spent most of her life living and working all over the 

South Island, including on the West Coast, in Southland 

and Otago and all across Canterbury. 

 

What she describes as a “random email” from (then) 

Bishop Philip changed the direction of her life, bringing 

Jacqui and her husband to New Plymouth in 2014.  Over 

the past 6 years Jacqui has served  as Vicar of Holy Trinity 

Fitzroy, Northern Development Officer for and Archdeacon 

of Paraninihi, and Chaplain of Taranaki and Retirement 

Village. Most recently she was commissioned as Co-Dean 

of Taranaki Cathedral.  
 

Her passions include nurturing an ever deepening 

relationship with God, history, theology, academic study, 

family research, watching movies, poetry, drama and 

walking her beloved dog, Minnie.   

 
 “I enjoy challenges and 

feel immensely 

privileged and humbled 

to be sharing this part of 

my, very eclectic so far, 

life with you, the people 

of the Anglican Diocese 

of Waikato and 

Taranaki.” 
 



Covid-19 Sees Foodbank Demand Soar 
 

The extra financial pressure Covid-19 has put on families is causing demand for food parcels to soar at the 

New Plymouth Community and the Hamilton Combined Christian Foodbanks – and both organisations 

expect the trend to worsen in the months ahead. 

 

During lockdown volunteers at the Hamilton Combined Christian Foodbank were delivering up to 60 food 

parcels a day. While things have slowed to a more manageable 30 per day, Foodbank Manager Ruth 

Barrowclough expects demand will increase as the government Wage Subsidy runs out and an increasing 

number of people either lose jobs or have their work hours cut. 

 

Meanwhile down in Taranaki, Foodbank Manager Sharan 

Wills says the numbers needing assistance continue to rise. 

In August Foodbank New Plymouth fed 632 people – an 

increase of 99 from the previous month!  

 

Ruth and Sharan both say one trend they have noticed is 

that the size of the groups they are helping is getting larger 

– a consequence of more people sharing a home in order to 

share the financial burden of rent and other overheads. Ruth 

says the Hamilton Combined Christian Foodbank has had 

requests from multiple groups who have more than a dozen 

people living in a three-bedroom home! 

 

Across the Diocese there is no “typical” family that needs 

help. Both Foodbanks are seeing a huge cross section of 

people reaching out – including many who have never 

visited the Foodbank before. It is very common for working 

families to request help. 

 

The news isn’t all grim. Along with demand, giving is 

increasing as well – although both organisations are only 

just making ends meet and say anyone wondering what they 



can practically do to help people affected 

economically by Covid should consider 

supporting their local Foodbank. 

 

In the Waikato, the challenges of Covid 19 

has seen the Trust that runs the Foodbank 

enter into a two-year relationship with 

Hamilton City Council, via central 

government, so they can support those in 

greatest need across the city.   

 

Both Foodbanks say the support they receive from the Waikato and Taranaki Cathedrals, their parishioners 

and nearby Anglican schools is vital to their continued viability.  

 

How to get help 

If you know someone who needs a helping hand (or if you do) remember there is absolutely no shame in 

reaching out – in fact, asking for support often takes more courage than giving it. 

As well as the Hamilton Combined Christian Foodbank and the New Plymouth Foodbank there are a 

number of other Foodbanks throughout our Diocese – you can find your closest one here 

(https://www.foodbank.co.nz/foodbanks). 

 

Another option is to talk to the person responsible for Pastoral Care in your parish – they can often contact 

a Foodbank on someone’s behalf or reach out to a family who may be reluctant to ask for help.  

 

How to help  

While all donations are welcomed, Foodbanks usually have a list of particular items they currently need – 

phone your local Foodbank and check what they’re running low on. Your local Foodbank’s details will be 

listed here. 

 

Another option is to make a regular or one off financial donation (which you can claim back as a charitable 

donation on your tax return) that the Foodbank can use to buy items for parcels.  

 

Direct donations can be made to: 

Hamilton Combined Christian Foodbank Trust, ASB account number  12-3122-0122595-01 

New Plymouth Community Foodbank Trust, TSB account number 15-3942-0861123-00 

 

Please remember to be generous with your donations, every week every little bit helps.  As Jesus says in 

Matthew 25.40: “Truly I tell you, just as you did it to one of the least of these who are members of my 

family, you did it to me.”  

Ruth (right) is supported daily  by volunteers from the Aspire 
team 
 

https://www.foodbank.co.nz/foodbanks


 

Moved By Faith, Growing In Grace 
 

Community collaboration forms the foundations of All Saints Anglican 

Parish in Matamata. The original wooden church (still standing on site) was 

built in 1908 after Anglican, Presbyterian, Catholic and Methodist townsfolk 

got together and agreed to work collectively to raise funds for the 

construction of each other’s churches.   

 

As the town and surrounding farms and horse studs thrived, so too did the 

Anglican community. During a golden era between 1952 and 1962 the 

energetic and driven parish added a church hall, new vicarage and new 

church building (the one standing today) to their site. 

 

All Saints’ Vicar, the Reverend Andrew Evans, says the same can-do attitude remains within the parish community 

today and was particularly evident during the Covid-19 lockdown when parishioners were determined that, even 

though they couldn’t meet as a church, they could still practise being the church. 

 

Aware that Matamata has a lot of older and single people, Reverend Evans (along with Vicar’s Warden Ken Fletcher 

and People’s Warden Mary Lasenby and other members of the congregation) did a town-wide flyer drop inviting 

people to become part of an outreach programme that would provide practical help (weekly shopping runs, urgent 

assistance etc) and emotional support during lockdown.  

 

The initiative was popular and incredibly well received. A good number of people, from the parish and the wider town, 

were thankful for the assistance and fellowship (one lady even asked if they could find someone to cut her hair!) with 

many more getting in touch to say how moved and comforted they were by the offer. 

 

Rev Evans says that as well as being back to its regular outreach and involvement in community programmes like 

Food Bank and Meals on Wheels, the church is continuing to support people emotionally as many have found the 

return to Level 2 – and the sense of fatigue and uncertainty it has brought – harder than the initial lockdown period. 

 

All Saints recently developed a new vision – Moved By Faith, Growing In Grace – whose motif is a large tree (a nod to 

nearby Hobbiton’s famous Party Tree).  Rev Evans says the tree represents not only what the church gives its 

community – sustenance, shelter, Tūrangawaewae – but what its congregation in turn wants to give back to the wider 

Matamata community. 

 
 



 

 

What Is A Deacon? 
By Rev Daryl Smart 

 

The deacon is one who serves, following the example set by our first deacon, Jesus Christ. 

 

Like Jesus did, a deacon helps reveal the divine nature and reality of God. They are called to display 

divinity in their life and ministry. 

 

The deacon is one who waits. They are never in charge. They are the servant of others – of God, of the 

Bishop, of the congregation. 

 

They have a voice: It is their task to read the Lord’s Gospel, not preach their own. 

 

They are a servant: While others preside at the Lord’s table, they are the waiter, the attendant. 

 

Is there anything at all that is peculiar to the deacon? Are they given powers that are afforded to no one 

else? The answer is “No”. There is nothing they can do which others cannot do.  

 

But this ordinariness is exactly what defines them. They have no power. They are a servant. They are 

entrusted with the ministry of Christ, the man who washed his servants’ feet. The deacon embodies the 

service of the Lord who made himself servant to us all. 

 

 

 
 

+CONNECT with Rev Daryl Smart 
Reverend Daryl Smart is a familiar face at the Cathedral Church of 

St Peter in Hamilton having worshipped there for the past 22 years. 

A lifelong member of Anglican churches throughout the Waikato 

(including St Johns in Te Awamutu, St Andrews in Cambridge and 

Holy Trinity in Forest Lake, Hamilton), Daryl received his calling  

after joining St Peter’s parish. 

 

Over the past two decades he has served as a welcomer, server, 

verger, MC, & now deacon at the Cathedral. He particularly enjoys 

teaching & working with young people in St Peter’s Crucifers & 

Acolytes programme. When he’s not at the Cathedral you’ll find him 

enjoying the outdoors and riding his bike around the streets of 

Hamilton. 

 

 
 
 
 



 

As we approach the next set of Ember Days (September 14th, 16th and 18th) we invite you to pray for the 

men and women of our Diocese who have been recently discerned for ordained ministry, including those 

profiled below. 

 

What are Ember Days 

Ember days are three sets of days in a single week (the Wednesday, Friday, and Saturday) that occur four 

times a year; after St. Lucy's Day, Ash Wednesday, the Day of Pentecost, and Holy Cross Day. 

 

History of Ember Days 

The exact origin of Ember days is uncertain although they may have been the Christian transformation of 

pagan festivals. In the early church, the times (originally three) were associated with sowing, harvest, and 

vintage, and people observed them by praying, fasting and giving alms. Later, (no one is sure when, but 

before the time of Gelasius I 492-496) the Lenten set of Ember Days was added.  

 

Modern times in the Anglican Church 

The four Ember times have evolved to be occasions when the Anglican community prays for candidates for 

ordination – and the candidates prepare themselves through prayer and retreat.  

 

Please pray for all those in the Waikato Taranaki Diocese who have been recently called for ordained ministry including: 

 

Michaela Buhrs 

Michaela is a new New Zealander, having moved from the UK to the Waikato with her 

husband Ernst, three daughters and faithful pooch Jazz only two and a half years ago.  

 

Michaela says the warm welcome they have received from the Anglican parishes of St 

Luke’s in Melville and Christ Church in Ohaupo where they worship is helping them to 

feel settled and connected. They are also building a home in Ohaupo and enjoying 

getting to know the local community. 

 

An experienced and qualified nurse and midwife, Michaela now specialises in using 

her midwifery skills to help vulnerable families prepare to and welcome their children 

into the world. Singing has been a lifelong love of Michaelas and she currently sings 

soprano in the Hamilton Civic Choir – & at Church on Sunday’s when Covid-19 alert levels allow it!   

 

Barry Millson 

Originally from County Durham in England, Barry has lived in New Zealand for 35 years, been 

married to Miriam for 27 and lived in Te Kauwhata for 17! 

 

25 years ago he and Miriam set up Beth-Shean Trust, an Auckland-based crisis respite and 

accommodation centre for people affected by mental health issues and distress.  

 



Since stepping back from Beth-Shean in 2017 Barry has enjoyed having more time for some of his hobbies including; working on 

the couple’s home, gardening, playing guitar and singing, travel, and model railways – as well as being able to become more 

involved in Church and community matters, including new opportunities for outreach that he is excited to be part of. 

 

Matthew Pickering 

After completing his theology and teaching qualifications Matthew is currently the 

Anglican Schools chaplain intern in Kirikiriroa Hamilton. Matt loves being in the 

classroom teaching students about Jesus. In his spare time he enjoys exploring the 

River City’s gardens, playgrounds and Waikato River with his wife Leah and 2-year-

old son Lachie. He loves running and going to the gym, as well as playing guitar and 

piano – and all things fatherhood-related.  

  

Matthew and his family are currently exploring what it means to be a house church. 

“The Neighbourhood” brings together different families (including toddlers, tweens, 

teenagers, young professionals and parents) to share meals, bible studies and 

fellowship. 

 

Jay Ruka 

Jay (Te Āti Awa, Ngāti Mutunga, Ngāti Koata, Ngā Puhi) is a 

musician, surfer, preacher and writer. He has worked in full-time 

Christian ministry since his early twenties, as a youth worker, 

mission director and church minister.  

 

Jay and his partner, Erin, and three children are based in 

Whāingaroa (Raglan), and from there Jay works as a public 

speaker and writer.  

 

Jay is passionate about helping us find our place in the story of 

New Zealand and the Treaty of Waitangi, recovering the memory of the Christian story in Aotearoa and exploring the missional 

history of New Zealand and how the gospel interacts with the Māori world. Jay is co-leader of Taranaki Cathedral and will be 

moving to New Plymouth with his family in 2021.  

 

Alison Slater 

Alison is a well-known Taranaki educator having worked at several of New Plymouth’s 

secondary schools. She currently teaches Mathematics and Business Studies at Sacred Heart 

Girls’ College in Fitzroy. 

 

The mother of three (now adult) children attends the Brooklands Anglican and Presbyterian 

Co-operating Parish with her husband Grant.  

 

Alison has a passion for music and has been involved with many local bands over the years. 

She currently plays saxophone in the Great Taranaki Steam Band – 

a 35-piece ensemble known for their lively performances and extremely varied set lists. Alison 

also loves working and spending time in her garden.   

 



 

Mental & Spiritual health During Covid-19 
The re-emergence of COVID in New Zealand has taken a toll larger than the inconveniences associated 

with moving back up alert levels.  

 

The collective bubble of pride we felt at being Covid free has burst, and the reality of a long struggle with 

this virus is beginning to dawn – leaving many of us wondering (and worrying) what our future will look like.  

 

It is human nature (and a particularly Kiwi trait) to want to solider on through, to focus on the practicalities 

and ignore nagging negative feelings by reminding ourselves that comparatively we have little to complain 

about. 

 

But the reality is, the collateral damage of Covid includes an unparalleled mental health and wellbeing 

challenge. The pandemic, and its aftermath, will last for many more months and years and during that time 

it is imperative we look after ourselves and those around us.  

 

While we are re-learning how to wash our hands properly, coming to grips with contact tracing technology 

and getting used to masks as an everyday accessory, we also need to learn how to protect our mental 

health. 

 

The first, crucial step is to acknowledge the impact Covid-19 is having on everyone’s mental and spiritual 

health. Uncertainty, anxiety, depression, stress – these are as much a part of our “new normal” as hand 

sanitiser, Ashley Bloomfield and Alert Levels are. 



 

+Connected has put together a kite of resources (created by trusted professionals from New Zealand and 

afar). Take a look and find something that can help you or someone you love and please remember that in 

these unprecedented times: 

• There is no right way to be or feel 

• Being kind starts with  being kind to yourself 

• You are +Connected – reach out if you need support 

 

We are learning that living with and through Covid, isn’t a sprint, it’s a marathon. Let’s do what we can to 

make sure we all cross the finish line in good heart, health and head. 

 

Our Anglican Schools Network of Aotearoa New Zealand and Polynesia have brought together a suite 

of resources  specifically aimed at helping children and young people cope with the effects of Covid-19 on 

their mental and spiritual well-being.  

 

All Right? is a collaboration between the Mental Health Foundation of New Zealand and Canterbury DHB. 

Their Getting Through Together campaign is full of practical tips and resources (including downloadable 

aps) for looking after yourself and your whanau during Covid-19. 

 

The Anglican Alliance has spiritual and mental health resources to help you care for yourself and support 

others during the pandemic. 

 

US-based Wheaton College’s Humanitarian Disaster Institute (HDI) is a faith-based academic research 

centre. They have put together a Spiritual First Aid Hub to help people through Covid-19 based on both 

biblical wisdom and evidence-informed psychological insights gained from years of scientific study. 

 

Many Covid-19 fears that impact our mental health are rooted in a fear of death and loss. THIS handout 

from University of Alberta explains the phenomenon and offers a series of tips for coping with and 

overcoming such anxieties.  
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https://anglicanschools.nz/chapel-school-life/covid19/
https://www.mentalhealth.org.nz/get-help/getting-through-together/
https://anglicanalliance.org/covid-19-and-mental-health-looking-after-ourselves-and-others/
https://www.spiritualfirstaidhub.com/resourcesmain


 

 

https://our.actionstation.org.nz/petitions/partnership-not-division-show-support-for-the-maori-ward-in-new-plymouth


 

 
 

 

 

 

 

 
 
 

 


