
  
Covid-19 Sees Foodbank Demand Soar 

 

The extra financial pressure Covid-19 has put on families is causing demand for food parcels to soar at the 

New Plymouth Community and the Hamilton Combined Christian Foodbanks – and both organisations 

expect the trend to worsen in the months ahead. 

 

During lockdown volunteers at the Hamilton Combined Christian Foodbank were delivering up to 60 food 

parcels a day. While things have slowed to a more manageable 30 per day, Foodbank Manager Ruth 

Barrowclough expects demand will increase as the government Wage Subsidy runs out and an increasing 

number of people either lose jobs or have their work hours cut. 

 

Meanwhile down in Taranaki, Foodbank Manager Sharan Wills says the numbers needing assistance 

continue to rise. In August Foodbank New Plymouth fed 632 people – an increase of 99 from the previous 

month!  

 

Ruth and Sharan both say one trend they have noticed is that the size of the groups they are helping is 

getting larger – a consequence of more people sharing a home in order to share the financial burden of rent 

and other overheads. Ruth says the Hamilton Combined Christian Foodbank has had requests from 

multiple groups who have more than a dozen people living in a three-bedroom home! 

 

Across the Diocese there is no “typical” family that needs help. Both Foodbanks are seeing a huge cross 

section of people reaching out – including many who have never visited the Foodbank before. It is very 

common for working families to request help. 

 



The news isn’t all grim. Along with demand, 

giving is increasing as well – although both 

organisations are only just making ends meet 

and say anyone wondering what they can 

practically do to help people affected 

economically by Covid should consider 

supporting their local Foodbank. 

 

In the Waikato, the challenges of Covid 19 

has seen the Trust that runs the Foodbank 

enter into a two-year relationship with 

Hamilton City Council, via central 

government, so they can support those in 

greatest need across the city.   

 

Both Foodbanks say the support they receive from the Waikato and Taranaki Cathedrals, their parishioners 

and nearby Anglican schools is vital to their continued viability.  

 

How to get help 

If you know someone who needs a helping hand (or if you do) remember there is absolutely no shame in 

reaching out – in fact, asking for support often takes more courage than giving it. 

As well as the Hamilton Combined Christian Foodbank and the New Plymouth Foodbank there are a 

number of other Foodbanks throughout our Diocese – you can find your closest one here 

(https://www.foodbank.co.nz/foodbanks). 

 

Another option is to talk to the person responsible for Pastoral Care in your parish – they can often contact 

a Foodbank on someone’s behalf or reach out to a family who may be reluctant to ask for help.  

 

How to help  

While all donations are welcomed, Foodbanks usually have a list of particular items they currently need – 

phone your local Foodbank and check what they’re running low on. Your local Foodbank’s details will be 

listed here. 

 

Another option is to make a regular or one off financial donation (which you can claim back as a charitable 

donation on your tax return) that the Foodbank can use to buy items for parcels.  

 

Direct donations can be made to: 

Hamilton Combined Christian Foodbank Trust, ASB account number  12-3122-0122595-01 

New Plymouth Community Foodbank Trust, TSB account number 15-3942-0861123-00 

 

Please remember to be generous with your donations, every week every little bit helps.  As Jesus says in 

Matthew 25.40: “Truly I tell you, just as you did it to one of the least of these who are members of my 

family, you did it to me.”  

 

 

Ruth (right) is supported daily by volunteers from the Aspire team 

 

https://www.foodbank.co.nz/foodbanks

